Enrolling at the FACTS Tuition Management Website:
We recently held several information sessions to provide details about the FACTS tuition management
system we will begin using at the beginning of the 2018-2019 school year. We’re grateful to all those
parents who were able to attend the sessions.
Enrollment in the FACTS system must be complete before the end of May, 2018. Your account must be
established in order for Mrs. Rosenbaum to enter tuition/fees for the first invoice in August. Parents
who have completed the process reported that it was easy to navigate. The easiest way to reach the
dedicated St. Germaine FACTS page is to log in to the stgermaineschool.com
website. Select the FACTS TUITION MANAGEMENT tile. This will link you directly
to the FACTS website where you will be able to set up your tuition account or to
apply for needs-based financial assistance. (The Financial Aid application has a $25
submission fee).

Once you reach the FACTS website, you will need to set up an account:

On the next screen, you will then be prompted to complete your contact information.
Next, you will add students to your account:

Once the data for your first student is entered, click “add student” for each additional member of your
family.
You will then select your Payment Plan Options. Remember, there is no fee for those who are able to
pay the entire tuition amount in one payment. Monthly payment plans (for either 10 or 11 months) are
assessed a $40 annual fee by FACTS Tuition Management.
The “invoice” option will generate an email invoice each month. That invoice will be due on the date
you select. Invoices can be paid by submitting a check to the school as you have done in the past or you
can select the “pay now” option for a direct withdrawal from your account. This form of invoicing will
not result in an automatic withdrawal. The payment will be withdrawn only when you authorize it.

You will then be prompted to add bank routing information.

You can select a payment date of the 1st of the month, the 5th of the month or the 15th of the month.
In the event that your payment cannot be processed on the date you selected, you must notify the
school at least three to five days before your payment date. If your account will not have sufficient
funds to cover the payment, the school needs to notify FACTS to delay the withdrawal before the debit
is processed.
The last step is to finalize your information on the Review and Authorize Screen (below)

A short tutorial is available to review the steps in the process on the FACTS WEBSITE. If we can assist
you in any way to set up your FACTS account, please don’t hesitate to contact us at the school office.

Please complete the account set-up as soon as possible—but certainly
before the end of May.

